Patient Centered Medical Home
(PCMH)

Resources

BCBSM PGIP PCMH information can also be accessed from the Blue Cross Home Page — Provider
additional information link under Value Partnerships
http://www.bcbsm.com/provider/value_partnerships/pgip/initiatives.shtml

Patient Centered Primary Care Collaborative has the most up to date national PCMH info. Itis an
access point to many PCMH resources

http://www.pcpcc.net/content/patient-centered-medical-home

= The American Academy of Pediatrics National Center for Medical Home Implementation
toolkit for implementing and/or improving a pediatric medical home
http://www.pediatricmedhome.org/

= Your independent physician association, Primary Care Physicians, PC
http://www.pcppc.org/
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e The Chronic Care Model — Chronic disease care model
http://www.improvingchroniccare.org/index.php?p=The Chronic Care Model&s=2

* Chronic disease self-management support training
http://www.chcf.org/publications/2009/09/selfmanagement-support-training-materials

http://www.selfmanagementtoolkit.ca/

http://www.ihi.org/ihi/search/searchresults.aspx?searchterm=self-management
+support&searchtype=basic&Start+Search.x=0&Start+Search.y=0

* Diabetic self-management - "Nurses Guide to Teaching Diabetes Self-Management" by Rita
G. Mertig is a good starting reference for diabetes self management (see pages 80-81)
http://books.google.com/books?
id=gf9VeqANJzMC&printsec=frontcover&source=ghs_v2_summary_r&cad=0#v=onepage&q=
&f=false
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* Individual care management training- the Population Health Improvement (PHI) Learning
Collaborative is now the largest community of clinicians in health coaching, chronic care
improvement and chronic care management. Each month, the Health Sciences Institute and
the Partners in Improvement alliance host free, non-commercial skill-building webinars
featuring expert presentation and discussion
http://healthsciences.org/population_health_improvement_learning_collaborative.html

 Group visit information
http://www.transformed.com/Perspectives/GroupVisits-E.Shahady.cfm

« MAQIC Guidelines - evidenced based care guidelines approved by the Michigan Quality
Improvement Consortium http://www.mgqic.org/guid.htm

* American Imaging Management (AIM) website for Blue Cross high tech radiology guidelines
and authorizations http://www.americanimaging.net/services/services.html




